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Chapter 1 
 
About This Operations Guide 
 
This guide explains how to navigate the Benefits and Tax applications of the 
Data Validation (DV) State Web Software Version 4.2.5. 
 
 

Technical Support 
 
If any problems are encountered with the software, contact the Office of 
Unemployment Insurance (OUI) Technical Support Staff (Hotline) at 1-800-473-
0188 or send an email to hotline@uis.doleta.gov. 
 
 

Typographic Conventions 
 
This document uses the following typographic conventions. 
 

Visual Cue Meaning 

1 

2  

Sequenced steps to follow when completing a 
task 

Black bold type Button 

Blue type Box title 

Purple underlined type Links on the software that you can click on 

Blue underline type Web or email address 

Italics Documents,  screen names and menu options 

 Indicates where to click on the software screen 

 

Note with additional information 

 
Tip 

 
Software Requirements 
 

 
To use the Data Validation State Web Software you will need a computer with 
Internet Explorer Version 6.0 or later. 
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You will also need a user name and a password which you should obtain from 
your system administrator. 
 
In order to perform data validation you need to load extract files into the software. 
Specifications on how to build these extract files are available in Appendix A, UI 
Benefits Record Layouts and Appendix B, UI Tax Record Layouts of this 
Operations Guide.  All extract files to be loaded into the software must be copied 
to the ñ/opt/dv/data/ò directory in your state SUN server. Extract file names must 
have a .txt extension and contain no spaces. 
 
 

The Data Validation Program  
 
Welcome to the world of data validation!  This operations guide is both an 
introduction to the Data Validation automated system and a reference source for 
continual use. 
 
States are required to file a series of standardized reports on their 
Unemployment Insurance (UI) operations with the Employment and Training 
Administration (ETA) of the U.S. Department of Labor (DOL).  Reports covered 
by the data validation program are required on a monthly or quarterly basis.   
 
These reports are used to establish the volume of activity conducted by state UI 
administrations and are a factor in establishing funding levels.  They provide 
information about state compliance with UI requirements. They also provide 
information about the amount of benefits paid, the number of claimants served 
and other information useful in measuring the U.S. economy and projecting 
trends. 
 
Since state programs differ significantly within established parameters and states 
utilize a variety of accounting and data processing arrangements, the issue of the 
comparability among state reports has emerged.  State reporting requirements 
are standardized, but states use a variety of reporting procedures and must 
interpret reporting requirements within the context of their own laws and 
accounting conventions. 
 
The UI Data Validation (DV) program was established in an attempt to identify 
and address discrepancies in reported numbers.  The program requires that 
states recreate reported numbers independently from their reporting process and 
compare these numbers with actual numbers reported to DOL. States must 
address any discrepancies found that exceed the established tolerance error 
rate.  The DV program also requires that states examine a sample of reported 
cases to verify that the correct information is being counted.   
 
The Data Validation State Web Software facilitates the validation process and 
generates standardized outputs which document the state data validation results. 
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The data validation process is divided into two main validation processes: Report 
Validation (RV) and Data Element Validation (DEV). RV verifies that reported 
numbers in ETA reports are accurate, i.e., that the process which the state uses 
to count transactions is correct. DEV refers to the investigation of samples of 
records to establish that the information in individual records is accurate and 
conforms to federal reporting requirements, i.e., that the state is counting the 
right transactions. 
 
The Benefits application uses random, missing, minimum and outliers samples 
for the DEV process. The Tax application uses minimum samples, formerly 
known as ñFile Integrity Validationò or FIV samples, which consist of two records 
per sub-population within an extract file.  The sample frame for each sample 
consists of a set of specific sub-populations within an extract file. Records 
included in a sample are displayed along with the data elements to be validated 
in a data entry screen. Investigators review each record, identify any elements 
found to be erroneous, and data-enter this information into the system.  In Tax, 
even one error causes a sample to fail. 
 
The Tax application also provides a sort utility for Populations 1 ï 4 as part of the 
DEV process.  It tests whether any secondary codes or Employer Account 
Number values support the primary codes (such as A for Active or C for 
Contributory employers) used to classify extracted transactions.  Sorts pass if 
fewer than 2% of the sorted of the sorted transactions involve discrepancies.  
Tax Population 5 has no sort utility. 
 
The Tax application includes a Wage Item Validation component that requires 
validation of incoming information provided by employers pertaining to wages 
paid to individuals on a quarterly basis (wage Records).  This information is not 
included in extract files.  Validation of wage record information requires a review 
of incoming information and a comparison of reported numbers included in ETA 
581 Report count with re-constructed counts.  This information is key-entered 
into the software and forwarded to DOL.   
 

 

Navigating the System 
 
The DV software is a web-based application with certain characteristics that the 
user should be aware of. 
 

¶ Multiple users.  The software supports multiple, concurrent users.  
However, it was not designed to allow, for example, update of a single 
table by multiple users at the same time.  

 

¶ Time Out.  You will be automatically logged out from the application if you 
are inactive for more than 59 minutes. To maintain your session hit a 
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keystroke or move your mouse. You should perform ñsaveò operations 
frequently if there is a danger of work being lost due to inactivity. During 
the extract loading operation, the time-out parameter is set to four hours, 
to allow large extract files to be loaded without interruption.   

 

¶ Exit from Screens.  The user can exit from a secondary window within the 
application through use of the ñXò in the upper right corner of the window.  
Be aware that the ñXò at the extreme upper corner of the screen will exit 
the user from the entire application.  This will require the user to sign on 
again and may result in lost data.   

 

¶ Use of the Back button.  The Internet browser has a Back button that 
allows the user to return to a previous screen.  Users should be aware that 
use of this button may result in unexpected results.  This problem can be 
avoided by using the links on the software screens that were designed to 
navigate to previous screens. For example, the Home link at the bottom of 
a screen will take you back to the Benefits Selection Criteria screen. 

 

¶ <Control End> and <Control Home>.  <Control End> will take you 
immediately to the bottom of any screen and <Control Home> to the top. 

 

¶ Print Function.  To print screens, use the print function on your browser or 
if available, the print button at the bottom of the screen. Some screen 
sizes exceed the width of a portrait print. In this case try the landscape 
option on your printer.  You can also try copying the screen to Word, Excel 
or some other utility and print from there.  System administrators should 
be able to assist you if you encounter problems. 

 

¶ Save and Save As Functions.  Use the Save button to save data in the DV 
application.  Data for a given population saved using the Save button are 
overwritten when a new extract file for that population is loaded.  The 
Save As button allows you to save a screen shot of the current software 
screen outside the DV software.  Screen shots saved outside the 
application are not affected by loading new extract files.  The Save As 
button can be used to save screen shots of summary reports and DEV 
worksheets to satisfy audit requirements. 

 

¶ Help functions.  The application has Help links on certain screens.  Click 
on this link to display information relevant to the data or functions available 
on the screen. 
 
 

Definitions 
 
Certain terms used in the validation process have a specialized meaning within 
the context of the DV program: 
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1. Extract Files.  These files consist of information extracted from state 

production databases. Each state UI transaction is represented as a row 
of comma-separated data fields that allow it to be identified as a countable 
transaction and classified into the report cells being validated. The extract 
files are used as input for the DV software.  

 
2. Record Layouts.  These documents provide detailed information on how to 

build the extract files. They can be found in the software (see Viewing the 
Record Layouts section) or in Appendix A, UI Benefits Record Layouts or 
Appendix B, UI Tax Record Layouts of this guide. 

 
3. Module 3.  State-specific document used to map the data elements in the 

record layouts and samples to elements in individual state systems. 
 

4. Populations.  Populations are sets of unique, non-overlapping types of 
transactions or statuses that relate to reportable benefits or tax operations.  
Benefits validation uses 15 such populations, of which 12 are transactions 
during a reporting period (e.g., Population 1, Weeks Claimed) and three 
are statuses at the end of a reporting period (e.g., Population 10, Age of 
Pending Lower Authority Appeals). Tax validation uses five populations.  
An extract file must be constructed for each population.  Records in some 
populations may be used to validate counts from only one UI report (e.g. 
Benefits Population 1 records validate only Weeks Claimed on the ETA 
5159 report); others are used to validate multiple reports (e.g., Benefits 
Population 4 records validate parts of four benefits reports.)  

 
5. Subpopulation.  Populations are divided into mutually exclusive subsets 

called subpopulations.  Subpopulations are defined in such a way that 
they can be used to reconstruct report counts; some are used in the 
reconstruction of more than one reported count.  Each record from a 
population extract file can be assigned to only one subpopulation.  For 
example, in Benefits Population 1, UI weeks claimed records are assigned 
to Subpopulation 1.1 and UCFE weeks claimed records are assigned to 
Subpopulation 1.2. 
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Chapter 2 
 

Logging On  
 
To log on to the data validation software, follow the next steps. 
 

1  Go to your state Unemployment Insurance Applications Menu screen, 
select Data Validation, and then select Validation Software. 

 
 

 
 

2  On the Data Validation login screen, enter your User Name.  Example: 
dv3 
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Screen shots in this operations guide might look different (fonts and 
colors) than your screen due to your desktop and browser settings. 
 

3  Enter your Password. 
 

 
 

 
User name and password are assigned by your state system 
administrator. 
 

 
 
Passwords are case-sensitive, i.e., the operator must use capital 
letters or special characters such as (#,*, or %) if these are part of the 

              password. 
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4  Select the application you want to log on to, i.e. Benefits or Tax (Benefits 
is selected by default)  

 

 
 

5  Click on the Login button. 
 

 
 

The State Menu link at the bottom of the screen returns you to the state 
menu. The Feedback link accesses contact information for technical 
problems. The Help link accesses information on all available functions on 
the screen.  
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6  You should see the Benefits Selection Criteria or the Tax Selection 
Criteria screen, depending on the application you selected.  

 

 
 

 
 
The Login link at the bottom of the screen will take you back to the login 
screen. Click on Population and Choose Function for additional 
information on these parameters.
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Chapter 3 
 
Viewing the Record Layouts 
 
In order to use the data validation software, you need to have an extract file 
which contains the required data for the reporting period you want to validate. 
The data in the file should be extracted from your state production system in 
accordance to the specifications described in Appendix A, UI Benefits Record 
Layouts, or Appendix B, UI Tax Record Layouts of this guide. You will need 15 
extract files; one for each benefit population, and 5 extract files; one for each tax 
population. 
 
The record layouts, i.e. the extract file specifications, are also available in the 
software. To view them, follow the next steps. 
 

1  On the Benefits Selection Criteria or the Tax Selection Criteria screen, 
click on the Population link. 
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2  To see the record layout of a population click on the populationôs link. 
(Benefits are used in the example; Tax will list valid Tax populations.) 
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The record layout for the population will be displayed. 
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Chapter 4 
 
Importing an Extract File 
 
To use the data in an extract file to validate reported counts, you first need to 
import the file into the software. To import an extract file, follow these steps: 
 

1  Select a population from the Population dropïdown menu on the Benefits 
or the Tax Selection Criteria screen. 
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When you select a population, on the lower left corner of the screen you 
will see the last date this population was imported and which user 
imported it. If you have never imported this population it will display 
ñNeverò. 
 

 
 
If you have already imported the population, you will see the last day it 
was imported and the user that imported it. You will also see the last date 
when validation results were transmitted to DOL. If validation results have 
not been transmitted to DOL you will see ñNeverò. 
 

2  Select Import Data from the Choose Function drop-down menu and click 
Go.  

 

 
 

When you select Import Data in Benefits, the fields Period Start Date, 
Period End Date and Import From Extract File will be displayed. 
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You can click on Period Start Date, Period End Date and Import From 
Extract File for additional information on these parameters. 
 
When you select Import Data in Tax, the fields Report Quarter and Year, 
will be displayed.  
 

 
 

You can click on Report Quarter and Year for additional information on 
these parameters. 
 
If you are loading Tax Population 2, the Tax Selection Criteria screen will 
also display boxes for Contributory and Reimbursing Dates. (These boxes 
do not display for other tax populations.)  
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The report due date is a state-designated date after which the state 
assesses penalty or late charges to employers.  The software allows 
separate dates for contributory and reimbursing reports because some 
states have different due dates for contributory and reimbursing reports. 

 

3  Enter the reporting period you want to validate.  
 
In Benefits, you need to enter the Period Start Date and Period End Date 
using MM/DD/YYYY format.  For example, January 1st, 2008 must be 
entered as ñ01/01/2008.ò  
 

 
 
You can also click on the calendar icons on the right to select start and 
end dates from a calendar. 
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Use the double arrows on the calendar to scroll through years and the 
single arrows to scroll through months and then click on the day you want 
to use as start or end date. 
 
 

 
 

 
In Tax, select the Report Quarter and insert Year corresponding to your 
extract file, using the drop-down menu next to Report Quarter and type in 
year using YYYY format.  
 

Scroll years 

Scroll 
months 

Click on day 
you want to 
select 
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For Tax Population 2, also enter report due dates, using MM/DD/YYYY 
format. 
 

 
 
You can also click on the calendar icon on the right of each due date to 
select the report due date from a calendar, the same way you would select 
the reporting dates from the calendar in Benefits.   
 

 
The time period entered or selected should be the same used to 
construct the extract file you are going to load. 
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In Benefits, the software allows you to load extract files that do not 
conform to actual reporting time periods.  This option is included for 
diagnostic purposes only. You should only submit to DOL data 

     validation results that correspond to time periods which match the 
     time period covered by an actual report (e.g., the ETA 5159 Report      
     for January 1 ï 31, 2008). 
 
 

 
The reporting dates are needed only for the import function. Once a 
population is loaded, the user may choose any other function without 
entering these dates. 

 

4  Enter the full path where the file is located and the name of the extract file 
into the Import From Extract File box (example: /opt/dv/data/pop1.txt). 
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The Clear Query button on the bottom of the screen will reset the Benefits 
or Tax Selection Criteria screen. 
 

 
All extract files must be copied to the /opt/dv/data/ directory; hence 
the path name will always be /opt/dv/data/filename.txt. This directory 
was created on the Sun servers exclusively for data validation use.  

 
 

 
The software will only accept files in text format. File names cannot 
contain spaces and must end in ñ.txtò. 
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5  Click on the Import button to load the extract file into the system.  
  

 
 
This will take you to the Import Messages screen for information on the 
loading procedure. 

 

 
 
On this screen you can see which user is loading the population, the start 
and end times of the load, the number of errors found in the file, and the 
total number of rows processed (including records in error). 
 

 
Incoming extract files are subjected to various tests to identify  
1) Syntax errors, 2) logic errors, and 3) duplicate records.   
 

 
For large files, a new import message line will appear for each 5,000 
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records.  
 
 

Load times vary depending on the number of records in the extract 
file.  The time-out parameter is set to 12 hours while the software is 
loading to allow ample time for loading large files. Load times are 

             affected by the size of the file, the population being loaded, and the 
             number of error conditions encountered during the load. 

 
The software allows different populations to be resident in the 
application at the same time, but only one data set for each 
population.   

 
 

 
If the same population is loaded a second time, the new data set will 
over-write the former.  Re-loading the same extract file will produce 
identical results for report validation, but different samples. 

 
 
While the file is loading you can go back to the Benefits or Tax Selection 
Criteria screen and access screens for other populations. You cannot, 
however, load another population or access any of the screens of the 
population being loaded. A message in red will appear on the screen 
letting you know that the population is being loaded and the user that is 
loading it.  
 

 
 

In addition, the Population drop-down menu will not display the population 
being loaded and the Choose Function drop-down menu will not display 
the Import function. 
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To return to the Import Messages, select View Import Messages from the 
Choose A Function drop-down menu on the Benefits Selection Criteria 
screen. You donôt need to select a Population. 
 

 
 

 
Messages displayed on the Import Messages screen are available 
during the loading operation, but are not available after the file has 
been loaded and the user has left this screen. Information about 

              previous population loads is not available. Users have the option of 
              printing this screen when it is displayed, for future reference. 

 
 

 
To accurately validate Benefits Population 3 reported numbers, i.e., 
RV, the extract file for Benefits Population 3a must also be loaded on 
the software for the same reporting period. When the software 

             generates the RV for Benefits Population 3, it retrieves validation 
             counts for new and transitional claims from the Benefits Population 3 
             extract file and additional claim counts from the Benefits Population 3a  
             extract file.  For more information, please refer to Appendix A, UI  
             Benefits Report Validation Specifications of the ETA Handbook 361- A 
             Benefits. 
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Cancelling a Load 
 
To cancel a load in progress, follow the next steps. 
 

1  To cancel a load in progress, click the Cancel Import button on the Import 
Messages screen.  

 

 
 
You should get a message saying that the load was cancelled and the 
time it was cancelled. 
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When you return to the Benefits or the Tax Selection Criteria screen, using 
the Home link, you will see a message in red indicating that the load was 
cancelled and the Last Import date will display ñCancelled.ò 
 

 
 
When you cancel a load, the only screen available for the population for 
which the load was cancelled is the Errors screen. 
 
 

If you are loading a large file and the number of errors is excessive, 
you donôt need to wait until the load finishes, to check the type of 
errors you are getting. Instead, cancel the load and check the Errors 

              screen. You will be able to see the errors that were processed up to  
              the point where you cancelled the load. 
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Chapter 5 
 
Viewing Errors 

 
When extract files are loaded, the software reads each record to ensure that all 
fields are valid with reference to specifications provided in the ETA Handbook 
361 Benefits and 361 Tax.  
 
There are three kinds of error conditions detected during the import and loading 
process: 
 
Syntax errors.  This refers to records that are not formatted according to 
instructions in the population-specific record layouts.  Example: alpha characters 
in the social security number field or dollars field. 
 
Parsing errors.  This refers to records that cannot be assigned to a 
subpopulation because the values in the fields do not match the required criteria 
for any of the subpopulations.  
 
Duplicate records.  This refers to records that are found to be duplicates based 
on the criteria described in Appendix C, UI Benefits Duplicate Detection Criteria 
or Appendix D, UI Tax Duplicate Detection Criteria, of this guide. 
 
All records with errors are loaded to the Errors table.  Records in the Errors table 
are not included in any of the validation screens and hence cannot be validated. 
You should inspect these records and determine whether the extract file was not 
constructed correctly or there is a problem in the state database from which the 
data was extracted. If the extract file was not constructed correctly, fix the file and 
load it again. If the problem is in your state database, for example a field is not 
being captured; your office needs to take steps to fix it. In your review, you must 
try to distinguish between (a) incorrectly built records that represent countable 
transactions, and (b) records that do not represent countable transactions. 
Examples of the latter are one of a set of two duplicate transactions and records 
with dates putting them out of range for validating the quarter you are trying to 
validate. Rebuild the file to correct errors of a type (a); you may eliminate errors 
of type (b) from the extract file or just ignore them as they do not enter into 
validation counts or appear in samples. 
 
The Errors screen allows the user to view the records that were found to have 
errors during the loading operation.  To view the Errors screen follow the next 
steps. 
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1  In the Benefits or Tax Selection Criteria screen, select the Population for 
which you want to see the errors table. Benefits screens will be displayed 
in the following examples. 
 

 
 

2  Select View Errors from the Choose Function drop-down menu and click 
Go.  
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The Errors screen displays records with errors along with an error 
message for each record.  
 

 
 
The Errors screen displays 100 records at a time. To see the next 100 
records, click on the Next link at the bottom of the screen. This link is 
visible only when there are more than 100 records. If the loaded file 
contains more than 1,000 errors only the first 1,000 can be viewed, and 
the software will display a red message to inform you of this. 
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When a file with no errors is loaded, the Errors screen displays ñNo Rows 
Foundò in red. 
 

 
 
 

Viewing Duplicate Records 
 
Duplicate errors are displayed in the Errors screen along with all other 
errors, but can be viewed separately by accessing the Duplicate Detection 
Report screen. To access this screen follow the steps below. 
 

1  Click on the Duplicate Detection Report link at the bottom of the Errors 
screen.  
 

 
 



Unemployment Insurance Data Validation  Operations Guide  

 

30 

 

The Duplicate Detection Report screen displays duplicates only. 
 

 

 
 
Like in the Errors screen, the screen displays only 100 records at a time. 
To see the next 100 records, click on the Next link at the bottom of the 
screen. This link is visible only when there are more than 100 records. If 
the loaded file contains more than 1,000 duplicates only the first 1,000 can 
be viewed, and the software will display a red message to inform you of 
this. 
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To go back to the Errors screen click on the All Errors link at the bottom of 
the screen. 
 

 

 
 
When a file with no duplicates is loaded, the Duplicate Detection Report 
screen displays ñNo Rows Foundò in red. 
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Chapter 6 
 
Viewing the Source Table 
 
The Source Table displays all the records that were successfully loaded to the 
application.  To access the Source Table follow the steps below. 
 

1  From the Benefits or Tax Selection Criteria screen select a Population that 
has been loaded. Benefits screens will be displayed in the following 
examples. 
 

 
 

2  Select View Source Table from the Choose Function drop-down menu and 
click Go. 

 

 



Unemployment Insurance Data Validation  Operations Guide  

 

34 

 

 
The Source Table screen contains all records parsed, but displays only 
100 records at a time. At the bottom of the Source Table screen, you can 
see a count of the number of errors found during the loading process and 
the error rate. You can access the Errors screen from the Source Table 
screen by clicking on the Show Errors link at the bottom of the screen. 
 

 
 
You can sort records by any field by clicking at the field header. Click once 
to sort in ascending order, and twice for descending. (Applies only to 
Benefits) 
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You can sort records by a field to quickly find records with outlier 
values. For example, sort on Weekly Benefit Allowance (WBA) to  

                 find records with values exceeding the state established WBA.  
 
 
The Source Table screen displays 100 records at a time. To see the next 
100 records, click on the Next link at the bottom of the screen. This link is 
visible only when there are more than 100 records. If the table contains 
more than 1,000 records only the first 1,000 can be viewed. 
 

 
 
The Source Table screen shows the number of errors found during the 
loading process and the error rate at the bottom of the screen. You can 
access the Errors screen from the Source Table screen by clicking on the 
Show Errors link at the bottom of the screen. 
 

 
 
 If no record was successfully loaded, the Source Table screen displays a 
warning message in red. 
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Chapter 7 
 
Viewing Validation Counts 
 
The Validation Counts screen displays all the subpopulations in the population 
and the number of records from the extract file that were assigned to each 
subpopulation. To view the Validation Counts screen, follow the next steps. 

 

1  From the Benefits or Tax Selection Criteria screen select a Population that 
has been loaded. Benefits screens will be displayed in the following 
examples. 
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2  Select View Validation Counts from the Choose Function drop- down 
menu and click on Go. 
 

 
 

The screen displays the subpopulations, the report cells for which they are 
used, the type of values expected for records in them, and the number of 
records assigned to each. 
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3  Click on the subpopulation number to view records that were parsed into 
that subpopulation. 
 

 
 
 
You can sort records by any field by clicking at the field header. Click once 
to sort in ascending order, and twice for descending. 
 
You can print the screen by clicking on the Print button at the bottom of 
the screen. 
 
The screen displays 100 records at a time. To see the next 100 records, 
click on the Next link at the bottom of the screen. This link is displayed 
only when there are more than 100 records.  
 

 
 

4  Click on the ñXò in the upper right hand corner of the screen to close the 
screen and return to the Validation Counts screen.  
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Chapter 8 
 
Viewing the Report Validation Screen 
 
Report validation (RV) consists of establishing the extent to which reported 
numbers match report counts reproduced through the data validation process.  
This comparison process is automated and requires no additional input from 
state staff. 
 
The software retrieves reported numbers from the state UI database and 
compares them to the validation numbers derived from the extract files. In 
Benefits, percent errors are displayed for each report cell, but pass/fail scores 
are displayed for groups. A group passes validation if the percent error is 2% or 
less, except for groups which contain report cells that are used for Government 
Performance and Results Act (GPRA) measures, which should have a percent 
error of 1% or less (i.e., Groups 4.01, 4.02 and 12.04). If all groups pass, the 
population passes report validation; otherwise, it fails; except in Populations 10 
and 11, where there are individual report cells that must also pass in addition to 
the groups. 
 
In Tax, percent errors are displayed for each report cell. A report cell passes 
validation if the percent error is 2% or less, except for cells which are used for 
Government Performance and Results Act (GPRA) measures, which should 
have a percent error of 1% or less (ETA 581, cells 11 and 61). If all cells pass, 
the population passes report validation; otherwise, it fails. 
 
The Report Validation screen displays the results of report validation. To display 
the screen follow the steps below. 
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1  From the Benefits or Tax Selection Criteria screen select a Population that 
has been loaded. Tax screens will be displayed in the following examples, 
unless otherwise noted. 
 

 
 

2  Select View Report Validation from the Choose Function drop-down menu 
and click on Go. 
 

 
 
The Report Validation screen displays each report cell in the population, 
its description, validation count (derived from the extract file), reported 
count (retrieved from the UI database), count difference, and percent 
difference, cumulative counts for some groups of report cells, and pass/fail 
scores for items that are used to determine the score of RV.  If any scored 
item fails, the RV fails.  
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In Benefits, at the right bottom corner of the Report Validation screen you 
can see the Report Validation Status of the population.  
 

 
 
In Tax, the failure of even one count shown on the table will result in the 
RV Status to Fail, while in Benefits a failure in one group will result in the 
status to Fail. 
 

 
 
At the bottom of the screen there is a button to access the View 
Population Scores screen. Click on it to display the status of the RV and 
DEV, which are the two components used to calculate the population 
score. In Tax, DEV is composed of Sorts and Minimum samples, and in 
Benefits, itôs composed of all random samples for the population. For more 
information on this screen, see section on submitting results to DOL.  
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To save a screen shot of the Report Validation screen outside the software, 
follow the next steps. 
 

3  Select Save As from the drop-down menu File on the top left corner of 
your browser. 
 

 
 

4  Select the location where you want to save the screen shot and write in 
the File Name box the name you want to give the file and click save. 
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Chapter 9 
 
Viewing Samples  
 
Data element validation (DEV) consists of the investigation of samples drawn 
from extract files to verify that the information in the records is accurate. Four 
kinds of samples are drawn: random, missing subpopulations, outliers, and 
minimum,  
 

¶ Random. These samples are drawn from specific subpopulations within 
extract files.  These were designed as two-tier samples so that the second 
tier of the sample does not have to be investigated if the results of the 
investigation of the first tier are conclusive. The samples are either 30/100 
or 60/200, where the first number indicates the size of the first tier and the 
second number the size of the whole sample. So, for example, in a 30/100 
sample, 30 cases are investigated in the first tier and 70 on the second, 
for a total of 100 records. These samples pass with an error rate of 5% or 
less. 

 
¶ Missing subpopulations.  These samples are dependent on the random 

samples. Each sample consists of one case from each subpopulation that 
is in the universe of the related random sample but was not selected in the 
random sample. 

 
¶ Minimum.  These samples consist of two cases from each subpopulation 

included in the sample frame.   
 
¶ Outliers.  These samples consist of 10 records with extreme values:   the 

five largest and five smallest values for the variable of interest in the data 
set. 

 
Benefits DV uses all four samples, and Tax DV only uses minimum, but Tax DEV 
also includes sorts. In Benefits only random samples are scored and submitted to 
DOL. The other samples in Benefits are included for diagnostic purposes, but 
failure of a non-random sample does not require corrective action.  States should 
investigate them and keep a record of their results for auditing purposes.  
 
Tax Data Element Validation (DEV) has two parts: Minimum Samples (previously 
known as File Integrity Validation (FIV) samples), and Data Element Sorts 
validation (refer to Chapter 10 for more information). The minimum samples are 
so small; that in order to pass this aspect of DEV all sampled records must be 
free of errors. 
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For both Benefits and Tax, the RV of a population is not valid unless the 
population passes all applicable DEV tests.  
 
To view the samples of a population follow the next steps. 
 

1  From the Benefits or Tax Selection Criteria screen select a Population that 
has been loaded.  Benefits screens will be displayed in the following 
examples. 
 

 
 

2  Select View Samples from the Choose Function drop-down menu and 
click on Go. 
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The Sample ID number on the Samples screen identifies the specific 
sample.  Sample Type describes it as one of the four types of samples 
described above (random, minimum, outlier or missing subpopulations).  
Sample Description is a narrative explanation of the subpopulations 
included in the sample frame for each sample. 
 

 
 

3  Click on the Sample ID of the sample you want to view. 
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The Sample Validation screen displays the records selected in the sample 
that are to be investigated. The number and description of the sample are 
displayed at the top of the screen. 
 

 
 
This screen is used to enter the results of the investigation. The step 
numbers on the headers of the columns refer to the steps in Module 3 of 
the data validation handbook. 
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Printing Sample Worksheets 
 
Before you start investigating each record in a sample it is recommended that 
you print the worksheets for all records. You can annotate validation results in 
these worksheets and later enter all results in the Sample Validation screen. To 
print the worksheets follow the next steps. Benefits screens will be displayed in 
the following examples. 
 

1  Click the Print Worksheets button. This button is displayed at the top and 
bottom of the Sample Validation screen. Click on either button. 
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2  Start Row and End Row boxes will be displayed at the bottom of the 
screen. Enter the range of rows that you want to print and click Go. For 
example, enter ñ1ò in Start Row and ñ4ò in End Row and click Go, to print 
sample worksheets for rows 1 to 4. 
 

 
 
 

 
 

   To print the worksheet of only one record, enter the row number of 
   the record in the Start Row and End Row boxes. For example, to 

print the record in the second row, enter ñ2ò in both the Start Row 
                and End Row boxes. 

 






















































































































































































































































